
U.S. vs. Canada Warranty 
Compliance Snapshot
Understanding the core regulatory differences between the United States and 
Canada is essential for any business offering product warranties across North 
America. While both markets aim to protect consumers, their legal frameworks, 
disclosure requirements, and enforcement mechanisms differ significantly.



Warranty Disclosure Requirements
The foundation of warranty compliance starts with proper disclosure. The regulatory landscape varies significantly between the U.S. and 
Canada, with each jurisdiction imposing distinct obligations on how and when warranty information must be presented to consumers.

Federal Law Framework
United States: Magnuson-Moss 
Warranty Act (FTC)

Canada: No single federal law; 
requirements vary by province

Disclosure Format
United States: Written, clear, and 
conspicuous language required

Canada: Written documentation, often 
bilingual (English/French)

Timing Requirements
United States: Must be provided before 
purchase is completed

Canada: Must be available in-store and 
online upfront



Language and Labeling 
Standards

   United States

Language: English is standard across 
all states

Labeling: Standardized format 
encouraged by FTC but not strictly 
mandated

Penalties: Federal Trade Commission 
can issue fines and cease-and-desist 
orders for non-compliance

Ô  Canada

Language: Bilingual documentation 
(English + French) required in most 
provinces

Labeling: Quebec mandates French 
labeling under Bill 96 with strict 
enforcement

Penalties: Provincial fines, potential 
lawsuits, and takedown notices for 
violations



Privacy and Data Protection Landscape
Consumer data handling is a critical compliance area that differs substantially between the two countries. Understanding these distinctions is 
vital when collecting warranty registration information or processing claims.

   United States

Governing Laws: State-based regulations including California 
Consumer Privacy Act (CCPA) and California Privacy Rights Act 
(CPRA)

Consent Requirements: Yes, but varies significantly by state 
jurisdiction

Enforcement: State Attorneys General and Federal Trade 
Commission

Ô  Canada

Governing Laws: Federal PIPEDA (Personal Information 
Protection and Electronic Documents Act), plus Bill 64 in Quebec

Consent Requirements: Yes 3 explicit consent required with 
strict data storage rules

Enforcement: Office of the Privacy Commissioner (OPC), CNIL, 
FSRA (Ontario), Quebec privacy office



Key Regulatory Enforcement Bodies
Multiple agencies oversee warranty compliance across North America. Knowing which authorities regulate your business activities helps 
ensure proper adherence to all applicable rules and prevents costly enforcement actions.

Federal Trade Commission (FTC)
Primary U.S. federal agency enforcing the Magnuson-Moss Warranty 
Act and consumer protection standards nationwide

State Attorneys General
U.S. state-level enforcement of consumer protection laws, with 
varying requirements by jurisdiction

Competition Bureau
Canada's federal agency overseeing fair business practices and 
misleading advertising related to warranties

Provincial Regulators
Canadian provincial bodies including FSRA (Ontario), Office of the 
Privacy Commissioner, and Quebec's OQLF



Critical Non-Compliance Risks
Avoiding common pitfalls is essential for maintaining compliance and protecting your business from regulatory action. These violations can 
result in significant fines, legal disputes, and reputational damage.

Selling warranties in Quebec without French 
documentation
Quebec's Bill 96 strictly requires French-language warranty 
materials. Non-compliance can trigger immediate takedown 
orders and substantial provincial fines.

Using insurance-like terminology without proper 
licensing
Marketing warranties with language suggesting insurance 
coverage without appropriate licensing violates both U.S. and 
Canadian regulations.

Failing to disclose warranty terms before sale 
completion
Both jurisdictions require pre-purchase disclosure. Hidden or 
delayed warranty terms violate consumer protection laws.

Collecting consumer data without valid consent
Warranty registration that captures personal information 
without explicit, informed consent breaches privacy 
regulations.



Quebec: The Compliance Wild Card
Quebec presents unique challenges for warranty compliance due to its distinct legal system and language requirements. Bill 96, enacted to 
strengthen French language protections, has significant implications for businesses.

Key Quebec Requirements

All warranty documents must be available in French

French text must be at least as prominent as English

Contracts and agreements require French versions

Website warranty information must display French prominently

Enforcement

The Office québécois de la langue française (OQLF) 
actively monitors compliance and can issue fines 
starting at $1,500 for individuals and $7,000 for 
corporations.



Compliance Comparison at a Glance

Language Requirements

Privacy Regulations

Disclosure Timing

Documentation Format

Enforcement Complexity
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This comparison illustrates the relative complexity of compliance requirements across key areas. Canada generally requires more stringent 
documentation standards, particularly regarding bilingual requirements, while both countries maintain robust privacy and enforcement 
frameworks.



Stay Compliant with All Shield
Navigating the complex regulatory landscape across U.S. and Canadian markets doesn't have to be overwhelming. All Shield provides 
comprehensive warranty management solutions designed specifically for cross-border compliance.

Automated Bilingual 
Templates
Pre-built warranty documents in 
English and French that meet all 
provincial and federal 
requirements

Region-Specific 
Disclosures
Customized warranty language 
that adapts to jurisdiction-
specific regulations automatically

Legal Audit Logs
Complete documentation trails 
and warranty structuring support 
for regulatory inquiries

Licensed Administration
Fully managed warranty 
programs by licensed 
administrators ensuring ongoing 
compliance



Download Your Complete 
Compliance Guide
Get the full North American Warranty Compliance Guide for detailed information 
on regulatory requirements, best practices, and implementation strategies for both 
U.S. and Canadian markets.

Download Full PDF Guide

This comprehensive resource includes jurisdiction-by-jurisdiction breakdowns, 
compliance checklists, sample templates, and expert guidance to help your 
business navigate warranty regulations with confidence.

https://allshield.co/wp-content/uploads/2025/10/North-American-Warranty-Compliance-Guide.pdf

